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About Our Company

How old is your company?

Are you hiring?

Where are your offices?

Do you have any dealerships in Lahore or Islamabad?

| am interested in becoming a dealer for Solar Systems Pakistan. How do | do that?

Shopping and Buying From Us

How can | buy your products if | am not in Karachi?
Where can | see your products?

Why should I buy from you?

What are your quality standards?

Prices & Quotes

e How do | get a quote?
e Can | get approximate prices for your products?
e Are there any fees for installation, consultation etc.?

Brochures, Specifications and Materials

e | want some brochures on your products.
e How do | get detailed specifications on a product?

Products

I am looking for a certain product but can't find it on your site. Do you carry it?
Do you sell solar panels by themselves?

I'd like to buy solar panels. Do you have more information about solar panels?

Do you sell wind energy products?

| thought you were a solar company. Why are you selling wind power turbines?
Which should | purchase? Solar or wind energy?

Installation and Purchase Planning

Do | need any permits to install solar equipment in Pakistan?

Who does the installation?

What is the payoff period for solar energy equipment?

Can | sell the excess solar energy back to KESC or the grid companies?

Working With Us As A Supplier, NGO, Aid or Charitable Foundation

e What kind of solar products could we as NGOs find useful?
e | am a representative from an NGO. Who do | contact?
e | represent a supplier/manufacturer/vendor. How can we do business?

Website Technical Questions
e Do you have a sitemap for this site?

About Our Company

How old is your company?
Solar Systems Pakistan began operations in 2000.

Are you hiring?

Solar Systems Pakistan always welcome resumes and CVs - however, we are not adding any
members to our team at this time.

Where are your offices?
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Solar Systems Pakistan has one office for Pakistan, located in Karachi. Our offices and Product
Centre are at our corporate headquarters. The address is G23 A/1 Park Lane, Clifton Block 5,
Karachi, Pakistan 75600. Our phone number is 92-21-35830127

Do you have any dealerships in Lahore or Islamabad?

For quality reasons, Solar Systems Pakistan does not allow others to sell our products and
currently has no authorized dealerships. We sell directly from our offices in Karachi.

I am interested in becoming a dealer for Solar Systems Pakistan. How do | do that?

From time to time, we do take applications for dealerships. If you are interested in becoming a
Solar Systems Pakistan authorized dealer, please visit our Apply to Become a Dealer page and
include:

o A recent copy of your CV or resume
Details about current employment
Location where you intend to place the Solar Systems Pakistan branch
Details about past sales and marketing experience
A brief overview of your plan for our products in your market and the timeline for opening
your franchise

o
o
o
o

We will respond promptly to your application. Thank you for your interest!

Shopping and Buying From Us

How can | buy your products if | am not in Karachi?

We do business across the country. If you are interested in one of our products, our sales teams
can ship it to you or if it needs installation, our teams can travel to your city (for an additional
charge).

Where can | see your products?
Please visit our offices. We have a complete product centre where you can see our equipment.

Why should | buy from you? Your competitors have quoted me a lower price.

Solar Systems Pakistan may not have the cheapest rates in the country, but we do have the best
solar technology, with the best warranties, customer service before and after the sale, and we take
pride in delivering a solar solution that will work for you today, tomorrow and for many years to
come. When you buy from Solar Systems Pakistan, you are buying peace of mind and an excellent
product that is built to last. Our competitors may not be adequately scaling your system, which
makes the cost seem lower, but those systems might be underpowered, lack genuine batteries and
electronics or be of lower quality.

What are your quality standards? Do you test equipment before you sell it on the market?

Our main priority at Solar Systems Pakistan is price and quality. We provide you the best products
with the best warranties at the best price. As our reputation is extremely valuable to us, we always
first import and quality test items under harsh local conditions. Only once the product passes our
internal tests do we even offer it to our clients. In this way, our customers are kept safe from
unnecessary risks and enjoy complete satisfaction when doing business with us.
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FIICES & QUOLES

How do | get a solar power quote? | want to power my lights, fans, appliances on solar.

We try to make sure the power system you get is more than adequate for your long-term needs.
To give you an accurate quote, we will need to know: 1) how many appliances you plan to run and
what kind they are; 2) how many lights, bulbs, fans you plan to run and how much power each of
them consumes; 3) how many hours you plan to run each of the items mentioned in 1) and 2); 4) a
total budget for your project so that we may recommend the most economical solution.

Can | get approximate prices for your products?
Solar Systems Pakistan Prices .

Are there any fees for installation, consultation etc.?

In some cases, yes, there is a fee for consultation particularly if we need to customize a package
for you. The standard consultation fee for power system packages is Rs.2,000/-

If you are in a remote area of Karachi, or if you are outside our immediate service area, there may
be travel or installation fees. In some cases, if extra material is needed, there may be a fee.
However, we take your satisfaction seriously and will advise you of all fees before we begin work
on your project. Visit our Prices page for more information.

Brochures, Specifications and Materials

I want some brochures on your products. How do | get more detailed information?

Solar Systems Pakistan carries only standard brochures on a limited range of products. Instead, we
tailor information packets to our customers when they are in the process of buying our products.
Please visit our products page to learn about our equipment offerings or the technology page for
some brochures. Otherwise, we don't have additional brochures to send you but will be happy to
provide written materials to you when you visit our offices or are an active buyer.

How do | get detailed specifications on a product?

Solar energy equipment specifications vary in infinite ways because each product can be
customized to different capacities and using a variety of materials. The solar panels, batteries,
hardware and light fixtures are all of various capacities. We provide all our customers full details
once they are beginning their buying process.

Products

I am looking for a certain product but can't find it on your site. Do you carry it?

We are constantly updating our inventory so its quite possible we have the item you are looking
for. Please contact us.

Do you sell solar panels by themselves?

In most cases, we do not sell solar panels independently. We generally sell complete packages and
kits that include charge controllers, appliances/fixtures, batteries, electronics and the panels. This
is for quality reasons.
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I'd like to buy solar panels. Do you have more information about solar panels?
Please visit: solar panels

Do you sell wind energy products?
Yes we do! Visit our wind energy page

| thought you were a solar company. Why are you selling wind power turbines?

Solar Systems Pakistan has added wind energy products to our product inventory after careful
market analysis and due to strong customer demand. We believe that the technology is now
capable of handling harsh climate conditions in Pakistan and with the appropriate maintenance,
could provide the user with adequate usability. Wind power may in some cases, also be less
expensive than solar energy equipment.

Which should | purchase? Solar or wind energy?

The answer to this question depends heavily on your type of use, your budget and your desire to
perform maintenance. Solar technology generally needs no maintenance. We will be happy to work
with you to pick the right system when you begin your buying process with us.

Installation and Purchase Planning

Do | need any permits to install solar equipment in Pakistan?

Generally, no permits need to be filed. This is because solar energy equipment takes little space,
is retrofitted to work in your home or business and does not require rewiring or extensive
renovation of your facilities.

Who does the installation?

We recommend you rely on us to do an expert installation for your solar energy equipment in
Pakistan. We have the knowledge and expertise to ensure the job is done right the first time and
since we sold you the equipment, no one knows the product better than we do.

What is the payoff period for solar energy equipment?

The answer depends on the size and cost of your particular project. However, you will start saving
money from the first day as the solar system frees you from utility bills. And since it doesn't break
down, the solar system saves you hassles and lost productivity caused by power cuts.

Can | sell the excess solar energy back to KESC or the grid companies?

At this time, electrical energy companies in Pakistan are not offering this feature. Please contact
KESC or WAPDA if you have additional questions regarding this policy.

Working With Us As A Supplier, NGO, Aid or Charitable Foundation

What kind of solar products could we as NGOs find useful?

Solar Systems has a wide range of products that can be of benefit to the population of Pakistan.
Solar power systems, solar fans, lights, solar water heaters, water purification systems, emergency
lights, off-grid power generation systems, solar vaccine fridges and road and traffic lighting are
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just some examples.

| am a representative from an NGO. Do you work with NGOs? Who do | contact?

We are proud to help NGOs and other groups improve Pakistan. Please contact us at your earliest
convenience. We'd love to help.

| represent a supplier/manufacturer/vendor. How can we do business?

Solar Systems Pakistan welcomes suppliers. Please visit our Supplier page and attach any
necessary materials. Our purchasing department will then contact you. Thanks for your interest!

Website Technical Questions

Do you have a sitemap for this site?
Yes, we do. Visit our Sitemap.
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